File No.: Z15025/19/2024/DIR/CGHS/EHSIComp No. 8281286)
FIGRT2BE/2024
Government of India
Ministry of Health & Family Wallare
(EHS Section)

EE R RN E

Mirman Bhawan. Mew Dalhi
Datad the 28-06-2024
OFFICE MEMORANDUM

Subject: Revised guidelines for Referral Process in CGHS-rag,

In partial modification of MoHFW OM No. Z.15025/117/DIRICCHS/EHSS
dated 15.01.2018 and 10.12.2018, the undersigned Is directed to convay approval
ot the Competent Authorty lor issue of revised guidelines for referral procedures
for Consultation, Investigations and Treatmeni in Government and Private hospitals
(empanelled with CGHS), as per details given below:

A. In continuation of OM No Z.15025/18/2020 dated the 09.10.2020 the term
Government hospital”, shall also include all AlIMSs, Institutions of Mational
Importance (INIs), North East Institutions, Tata Memorial Hospital and all

other medical institutions under  central government. Mo
referral permission‘'endorsement shall be  required  for  urdergoin
consuftation investigation treatment procedure ncluding unlist

investigations/procedures.

B. Treatment at Private empanelled hospital(s):

i. Single referral for Specialist Consultation: A referral issued by any
Medical Officer of a CGHS Wellness Centre will be valid for three months,
During this period. the beneficiary may consult two more specialists 1.2, up 10
total of three specialisls. if recommended by lhé primary specialist. A
maximum b consultabons shall be allowed during this validity oariod of 3
montins.

it Investigation and treatment Procedures advised by specialist of
empanelled private hospital after referral by CGHS: No further
endorsement from CGHS shall be required for undeigoing routing listed
investigations and minor procedures, nol requinng adrmussion in the
hospital. as adwised by the specahst, within the vahdily penod of 3
months from the date ol issue ol Ihe nbal referral. However,
Relerral'endorsement lrom CGHS shall be required for special
investigations like CT Scan, MRl Scan, PET Scan and any othar
investigation costing over Rs. 3.000/- ana the reterral will be vahd for 3
monihs.

i, Correspondmgly. referral’ endorsement would be required from Medical
Officer of CGHS lor any procedure requinng admission in the hospital,
which would be valid for 3 month,

iv. Unlisted Investigation(s) and treatment procedures advised by the
Specialist of CGHS empaneled hospital: Permission for undergoing
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such invesligations and treatment procedures shall be considered as
per the delegated powers vide OM Z.15025/14/2023/ DIR/CGHS dated
27.12.2023 in case ol pensioners and OM No. S 12020/4/97-CGHS(P)
dated 07.04.1999 in case of serving employees. i.e.

a. CGHS (Additional Director’ Direclor) in case of Pensioner

beneticianes.

b. Head of the Department’ Office (HOD/HOD) in case ol semving
employee(s)

v. In  partial  modilication  of OM. No  Z15025/35/201%

DIRCGHS/CGHS(P) dated 29.05.2019, the special provision for CGHS
beneficiaries to avail Consultation/investigations/treaiment procedures
shall hereinaiter apply to CGHS beneficiaries aged 70 years and
above, as against 75 years prescribed in OM as mentioned above daled
29.05.2019. The other conditions shall remain unchanged. The
beneficiaries can alsc avail of the services through tele-consullation
facility available through e-Sanjeevani 2.0
(hitps/esanjeevani. mohiw.gov.in/),

vi. In case of treatment under emergency and post-operative follow-up
treatment. the instructions shall remain as per extant rules. Reference
Instructions:

a. O.M. No. S.1011'29/2019-EHS dated 13.09.2019.
b. O.M. No. Z15025/35/2019/DIR/'CGHS/CGHS(P) daled 29.05.2019
(regarding post-operative follow-up treatment).

Signed by
Hemlata Singh

ﬂimﬁaﬁﬂsf?m
Under Secretary to the Government of India
Tel 011-23061778.

_ Al Ministries and Departments of the Government of India through the CGHS

website

_ Addl. Director, GGHS({HQ)/ Addl. DDG(CGHS)/ Addl. Directors, CGHS of

Cities / Zone.
All CGHS Wellness Centres through concemed AD, CGHS
MCTC. CGHS with the directions to upload the document on CGHS Website
(www.cghs.gov.in). ;
All HCOs empanelled under CGHS through CGHS websile. _
Director. AlIIMS as per list: JPMER, Puducherry: PGIMER, Chandigarh:
DDG NIC Health with the request to modify the CGHS application.
Sh. Jitendra Singh, CDAC, Noida | .
CEO & MD NHA with the reguest to kindly inform the Claim Processing
Doctors regarding the referral process.
LACs/ ZACs thraugh Addl. Directors, CGHS.
Sanctioning Autho rilgé }I~|n5 EHEE;-IS.

i I, 2
Er%gigﬁsmiﬁzngned private hospitals through Additional Director of

concerned cily

4.28: 11



opy of Information to:

1. PPS tp Secretary (H&FW), MoHFW

2 PPS o Secretary (Personnel), DoPT, MoPPG&P
3. PPS to Secretary(DARPG &DoPPW). MoPPGAR
4. PPSto AS 8 DG CGHS

5. PPS to JS (MoHFW). CGHS

b
( grB
o
{Hemilala Singh)

Under Secretary to the Government of India
Tel 011-23061778
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LS5 1T 2007/ DIRAOCGHS EHS
Government of India
Ministry of Health & Family Welfare
Department of Health & Family Welfare
EHS Section
LR 2B

Mirmuan Bhawan, New Delhi
Dated the 15 January, 2018

OFFICE MEMORANDUM
Sub: Simplification of referral system under CGHS

BRE

With reference to the above mentioned subject the undersignest is direcied w0 state that
this Ministry has been rEtL'i';'illg representations for simplification of procedure for CGHS
beneficinries to undertake treatment at private hospitals empanelled under CGHS. The guidelines
issued earlier on refierral/ permission under Office Memoranda No S 1101 1/6/9% —CGHS (I} du.
LI/&ST and 020999, S-12020/4/97 —CGHS (I d1, 07/04/1009. § | L I/ 1200-CGHS (P dt
| (047200 | and RA/Cons/Hyd (8- 1V CGHS-1V. dated | 1062010 i
Z 15025/ 105201 VDIR/CGHS dt. 09/1 172017 has been reviewed and it has mow been decided to
revise the guidelines for consultation and treatment ot COHS empanelled private hospitals as per
the details given under:

i Al CGHS beneficiaries (in all CGHS Cities) shall be permitted for seeking OPD
consultation from Specialists al Private hospitals empané|led under CGHS after being
referred by any Medical Officer/CMO of CGHS Wellness Centre. The referral may
be mentioned on the computer generated Preseription slip. Afier consultation at
empanetled hospitals beneficiary shall report back to concerned wellness centre,
where MOVCMO would endorse listed investigation and issue medicines us per
guidelines mentioned below. For unlisted investigation/treatment procedure CMO
Incharge shall submit the prescription to competent authority for consideration in case
of pensioner beneficiaries. Serving emplovees shall seek permission for unlisted
investigation/treatment procedure from theie departient as per prevailing guidelines,

] The medicines preseribed by specialists shall be supplied by CGHS as per the
available generic name at the CGHS Wellness Centre,
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File No.Z15025/117/2017/DIR/ICGHS

In case the medicine prescribed by the Specialist is available by an alternative brand
name having the same composition, it shall be supplied by the brand name available
at COHS Wellness Centre.

If, the medicine prescribed by the Specialist is not available at CGHS Wellness
Centre either by generic name or alternate brand name, it shall be indented by the
sime brand name through Authorized Local Chemist,

With reference to OM Z.13025/105/201 7/ DIR/CGHS dated 0971 172017, it is
clarified that the validity of the advice of Central Government /State Governmenl
Specialist /| CGHS Medical officer for listed treatment procedures shall be treated as
valid for three months unless mentioned otherwise and no other referral (permission)
ketter is required to undergo, the treatment procedure at any of the empanelled
Hospitals, It is alse clarified that once a specific treatment procedure (listed) has been
advised by a Specialist of Central Government /State Govermnment or a CGHS
Medical officer, it is the option of COHS beneficiary to undergo at any of the CGHS
empanelled hospitals of his‘her choice and it is nol compulsory that Specialist OGHS
Medical officer shall refir the beneficiary for treatment to any CGHS recognized
hospitals.

In cage of Haemo-[2ialysis, the advice for treatment can be madeé apio six months
and in such cases the advice shall be valid for upto six menths,

In case of Radio-therapy | Chemotherapy advised by @ Government Specialist the
advice shall be valid for all the ¢yeles of Radio-therapy/Chemotherapy, The specialist
hias to specify the specific Radio-therapy procedure. Seif-attested (by beneficiary)
phote-copies of the permission letter is reguired 10 be submitied.

In case of post-operative follow up tregtment in six conditions as specified in OM
dated 10.04.2001, permission for follow-up trestment shall be required from
competenl authority,

In case of non-listed investigations / treatment procedures permission from
competent authority is required to be obtained.

This issues with the approval of competent authority in supersession of earlier
guidelines,

oo

[Dharmimder Singh)|

Under Secretary 1o Government of India
Tel- 011-23062666

All Minigtries ! Departments, Government of India
Director, CGHS. Mirman Bhawan, New Delhi
Addl, RIG {IQVA Additional Directors Aoint Directors of CGHS cities outside Dethi

!
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File No.Z15025/117/201 TIDIRICGHS

All Pay & Accounts Officers under © GHs
Additional Dir{:utnr[qu] # Additional Director {82 (C7 (EZ)Y (NZL ©Ccl 15, MNew

IO (G WV ID(R & H), CGHS Defhi

CGHS Dcsk—[-’L]Esk—[I"CGHS-L-'{ZGF-I'S-IJ. Dte.GHS, Nirman Bhawan. Mew Diethi
Est I/ Estt.I) Est {1/ EStt IV Sactions, Ministry of Health & Family Welfare.

Admn.] / Admn || Sections of Die.GHS.

Rajya Sabha / Lok Sabha Secretariat,

Registrar, Supreme Cour of India Punjab & Haryana High Cour, Chandigarh,
U.I.5.C, Dholpur House, New Delhi

Finance Division.

Deputy Secretary (Civil Service News), Department of Personnel & Training,

Sth Floor, Sardar Page| Bhawan, New Delai.

PPS to Sccre tary {H&F W)/ Secretary (AYUSH) Secretary (HRY secrelary (AIDS
Control ), Ministry of Health & Family Welfare

PPS w DGHS SS&EMD, NRHM /A8 (H)/AS & DG {CGHS).

Swamy Publishers () Lid,, P. B. No. 2468, R, A, Puram. Chennai 600028,

Shri Umraormal Purohit, Secretary, Safl Side, |3.0 Ferozshah Road, New Delh]

All Staff S jde Members of Nationa Council (JCM) fas per list attached),

Uftice of the Comptroller & Auditor General of India, 10 Bahadur Shah Zafar Marg,
New Delhi,

All Offices / Sections / Deske in the Ministry,

UTIHITSC, (5371, First floor, Od Madras Road, Ulscor, Bengaluru-560008,

Nodal Officer, MCTC, O HS with a request 1 upload & copy of OM oa CGHS  Web-

Oftfice Order Folder

D:'Erii!all:.f signed Ay
DHARIMCER NG H
Date: 20% B



Z 15025/117/2017/DIR/CGHS/ EHS
Government of India
Ministry of Health & Family Welfare
Department of Health & Family Welfare

- EHS Seection
®hkE
Nirman Bhawan, New Delhi
Dated the 10™ December, 2018
OFFICE MEMORANDUM

Sub: Revision of guidelines regarding simplification of referral system under CGHS

3 R

With reference to the above mentioned subject the undersigned is directed to state that
this Ministry has been receiving representations for simplification of procedure for undergoing
treatment/investigations at private hospitals empanelled under CGHS. In this regard attention is
drawn to the guidelines issued under Office Memoranda No.
Z.15025/117/2017/DIR/CGHS/EHS. dated 15.01.2018 and S.11045/40/2012/CGHS/HEC/CGHS
(P}, dated 22.02.2013 and to state that the matter has been reviewed by this Ministry and it has
now been decided to revise the guidelines for consultation and treatnient at CGHS empanelled
private hospitals as per the details given under:-

i) Referral from CGHS Medical Officer/CGHS Specialist for consultation with
Specialists at Private Hospitals empanelled under CGHS shall be valid for 30 days in
the same hospital.

i1)  Referral shall be valid for consultations upto 3 times in the same hospital within 30
days.

iii) Similarly referral shall be valid for consultation with a maximum of 3 differeni
Specialists, if required during a single visit.

iv) Advice of the CGHS Medical Officer/CGHS Specialist for listed investigations shall
be valid for a period of 30 days.

V) Advice of the CGHS Medical Officer/CGHS Specialist for listed treatment procedure
shall be valid for a period of 3 months.

vi) If any listed investigation advised by Specialist of empanelled hospital is required
urgently as a medical emergency and cerlified as such, may be undertaken at the same
hospital.



vil)  Hospitals are empanelled under CGHS for the Specialists available and not by the
name of Specialists,

viii)  The Referral of CGHS Medical Officer/Specialists may be issued through Computers
or even manually with proper stamp of referring doctor,

2, The other terms and conditions as prescribed on the above referred OMs chall remain
unchanged. il p
[Rajeev Attri

Under Secretary to Government of India
Tel- 011-2306 1883

To:

1 All Ministries / Departments, Government of India

2 Director, CGHS, Nirman Bhawan, New Delhi

3 Addl DDG (HQ)WAI Additional Directors /Joint Directors of CGHS cities outside Delhi
4 All Pay & Accounts Officers under CGHS

5 Additional Director (Hqrs) / Additional Director (SZ) (CZ) (EZ) (N7), CGHS. New
Delhi

6 JD (Gr )/ JD(R&H), CGHS Delhi

7 CGHS Desk-1/Desk-I1/CGHS-I/CGHS-1I, Dte.GHS, Nirman Bhawan. New Delhi.
8 EstLl/ EstLIlf Estt.I1l Estt.IV Sections, Ministry of Health & Family Welfare.

9 Admn.l/ Admn.Il Sections of Dte.GHS.

10 Rajya Sabha / Lok Sabha Secretariat.

11 Registrar. Supreme Court of India /Punjab & Haryana High Court, Chandigarh,

12 U.P.5.C, Dholpur House, New Delhi

13 Finance Division.

14 Deputy Secretary (Civil Service News). Department of Personnel & Training.,
5th Floor, Sardar Patel Bhawan, New Delhi.

15 PPS to Seerctary (H&FW)/ Secretary (AYUSH)/ Secretary (HR)/ Secretary (AIDS
Control), Mimistry of Health & Family Welfare.

16 PPS to DGHS /SS&MD, NRHM / AS (1) /AS & DG (CGHS).

17 Swamy Publishers (P) Ltd.. P. B. No. 2468, R. A. Puram. Chennai 600028,

18 Shri Umraomal Purohit, Secretary, Staft Side, 13-C, Ferozshah Road. New Delhi.

19 All Stafl’ Side Members of National Council (JCM) (as per list attached).

20 Office of the Comproller & Auditor General of India, 10 Bahadur Shah Zafar Marg, New
Delhi.

21 All Offices / Sections / Desks in the Ministry.

22 UTI-ITSC, 153/1, First floor, Old Madras Road, Ulscor, Bengaluru-560008.

23 MNodal Officer. MCTC., CGHS with a request to upload a copy of OM on CGHS  Web-

site.

24 Office Order Folder.
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Z15025/18/2020/DIRICGHS
Government of India
Min. of Health & Family Welfare
Department of Health
Directorate General of CGHS

545-A Nirman Bhawan, New Delhi.
Dated the 9 October , 2020

OFFICE MEMORANDUM

Subject: Clarification regarding treatment of CGHS beneficiaries at government hospitals

- regarding

With reference to the above subject the undersigned is directed to state that this Ministry

’s in receipt of several representations seeking clarifications about treatment at government
hospitals. In this regard attenlion is drawn to Office memorandum No. S-110121/91-CGHS(P)
(Wol.l) dt 18.03.1992 vide which guidelines regarding settlement of Claims were issued and fo
convey the approval of competent authority for issue of tihe follewing clarfications regarding
reatment at government hospitals:

CGHS beneficiaries have the option to avail Consultation from Specialists/ Investigations
{ trealment procedures from any Government Hospital Central /State)

The definition of "Govermment hospital" would include any hospital of Central
Govemment /State Gowvernment/Government Departments such as Railways. Atomic
Energy Commission, ete., as also hospitals of Public Sector Undertakings (such as
those of the Steel Authority of India Limited/Coal India Limited, heosptals under
Municipalities ete,

Normally, many services at government hospitals are free. However in case any
government hospital charges for certain treatments - the same can be availed by way of
reimbursement from the authorities concerned as per CGHS approved rates.

CGHS bencficiaries shall be eligible for reimbursement as per the ward entiiemeant hal
she |s entitled as per the criteria prescribed in caze of AlIMS. In other government
hospitals, where only General ward and Nursing home facility are available CGHS
beneficiaries, who are eligible ehgicle for semi-private ward and higher are eligible for
treatment in Nursing Home wards,

Reimbursement for Implants shall be limited to CGHS prescribed ceiing rates. The other
treatment charges are appiicable item wise as per eligible ward artitlement



vi.

wii,

To

In case of treatment at ILBS | New Delhi . NIMS Hyderabad the reimbursement shall be
as per CGHS rates.

Medical claims are to be submitted through concerned CGHS Wallness Centre in case
of Pensioners, ex-MPs , efc., and to the concerned Ministry /department /Office in case
of serving employess and to the Rajya Sabha Secretariat / Lok Sabha Secretariat in
case of Members of Parliament and 1o the concerned Autonomous body in case of
CGHS beneficiaries of Autonomous Bodies for reimbursement
§
i
&

{Sanjay Jain)
Director, CGHS
1. All Ministries / Departments, Government of India
2. Direclor, CGHS, Nirman Bhawan, New Delhi
3. Estt.l/ Estt.Il/ Estillf Estt.IV Sections. Ministry of Health & Family Welfare
4. Admn.l { Admn Il Sections of Die.GHS
5. Addl. Director, CGHS(HQ) { Add|. DDG{HQ)/Add. Directors Directors of CGHS Cities
6. Rajya Sabha / Lok Sabha Secretariat
/. Registrar, Supreme Court of India /Punjab & Haryana High Court, Chandigarh
8. Under Secretary, UP.5.C.
9. Under Secretary Finance Division
10. Deputy Secretary (Civil Service News), Department of Personnel & Training, 5" Floor

Saradar Patel Bhawan, Sansad Marg . New Delhi

11.PPS to ASEMD, NRHM / AS (H)  /DGHS
12. Secretary, Staff Side, 13-C, Ferozshah Road New Delhi

13.0ffice of the Comptroller & Auditor General of India, 10 Bahadur Shah Zafar Marg, New
Celni

14.All Offices | Sections / Desks in the Minestry

13.UTl Infrastructure Technology And Services Limited, UTI-ITSL Tower, Plot No3 Sector -
11, CBD Belapur, Navi Mumbai-400614

16.Modal Officer, MCTC, CGHS with a request 1o upload a copy of OM on CGHS Web-site

17.All Hospitals empanelled under CGHS through Addl. Director, CGHS of concemed city.

18.Office Order folder

Copy to

PPS to Secretary, HFW

FPS to ASADG, CGHS, MoHFW
PPS to JS(AS), MoHFW

PS5 to Director, CGHS

US, EHS . MaHFW

Copy for information 1o

PPS to Hon'ble HFM

PPS to Hon'ble MOS



No 716025102023 CIRICCHS
rowermmieid OF akE
Mimia by of Heditn ang Family Wwlere
Dirwrc o ata oF CGHS

':-'l-'l‘ﬂts Fiidrr @iy,
B Purgnt Secror-i.J New Derfi
Daved e ™ December. 2023,

Jith referance 10 the anove subjecl he uidersigned i directad o araw achm b fo
e Dl Mo £ 150257 9ILIR/LGHE Daen 30 Caooen 2048 wde which SOWers nao pes
aeegated for satlement of rembursament SEImss Jarmisdionsier-gosl fachy approvals n

jaspact of Fensione CCHS benslicanes. 1t Nas Now Desn deuimed Ly the Competent

ANty o urmer dmbsgaie financial powers 10 e Sao >Ecrelary & Dz ZGHS and
Difector, CGHS i respect of  appoovaks islated 1o unlisted irmpimet  proceduias)
wivmsiations ADEENE N pAreal mpooifiGation i pard y¥] OF T AD0VE rEfeend Ok 2z Jen
the deiais giver uider
a) Revised Dewyaion of Financial Fowers Tor Pennnrssiin - 24-0:350 @S0 WPProval
Somement of Medical Reimbursement Claums o irdiidd sl Banslicanas © Rospral
Bulle i respect of Jnlisied Tealment proceaunas § invesiagainons impaiig are 6

[ref The (atals JnEr e

Reviaaad Detegabed Powars |
al Anomon Drewe  COHS of Uity 'Zone | Rs. 100,000/ [No shange
by | Diractor, CGHS Lpic ks 3,00 000/
&l apgl Seucay & DL oGHS Jp:u Rs 50 MUf-

iy I dmene 1§ i LASHD package: i i peatnant ADCEaUIEs: | § ivealyalodind (MBS
appiuval shall B Jranted as pe AlIMS rats of any} and § thewe & 0 CGHERIMS

rav appiova sndll GE ranies as per sl =108



=1 In segpact of umisien freamen proceaures ( invasiigations | Implants which oak mone

than #3s | 5J D00- ine cazes shal sunme 0 b oleued Defoie slaioaid Tachnial
Commmthes [STC) ior justification, before consdenng the approval.

2 Ther ceayesend Tinarngai aeegaimn:s wentained above will B sulject O the condmons hat

ihey will not inchide any case involving retadalion of rukes respective A [NE amount

invodved. Futhier cases #hend [he snodnts axcasd The monclany Imns prascnbad apowia il

be consderad oy e Minssiry of Haaih 5 —amily YWetarg vith N8 concumenca bl niegrans

Finahca Divigion.

3 The apove Mentonad Jaisgations of financiat powers arg N supersession of all dwe s e

O i TS ragarnd

4 The omer rerms and  comaeons oemmaenl 0 e Office Meatiiainduim NO.

2 1EO257HDIRACGHS daied 5" Dciober 20168 shall -emain anchanged.

5 The maues wilh Fe concanimance of |ﬂ|u'H|'EtE'E| =nairse CiVisicn WBestry of Peaalth amd

Faniily Wetllaia
i e
(Dr, Mar) Jaln )
Director, CGHS
Jv

1 Addl DINGHQ) CGHS ADIHGY). CGHS! Al Addl Directons of CGHS

2 Addl CED NHA

5 PPS w Seceiny. Minsay of Bealih 6 Famiiy Welfaie

4. PPS to AB&ADG (CGHS), Minkiry of Bealth & Family Meffare

5, PRSI0 U5 Minisry 21 beaitn % Sy Vieilae, wohnyg adsr CGHS

B, MO CGHSMOTS win che requesi io opoad fhs Cla on the CGHS acbeile
S ETTETG R 1T
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Gf}uernin-en-r_" I-nE India
Ministry of Health % Family Wwalfare
(Department of Health)

Nirman Bhavan, New Delhi
Dated the Yeh April, 19989,

OFFICE MEMORANDOM

Subject:- Delegation of Powers wixier COHS relating to referral
system, permission cases and ex-post-facto:approval
n - Regarding. ; ' Urfirr | e i

-

The undersigned is directed to say that the matter regarding
delegation of powers under CGHS has been under consideration of
the Government for some time past so ag to reduce the delay in
obtaining facilities under CGHS including ex-poat-facto approval
of medical claims preferred by CGHS beneficiaries and it has now
besn decided to delegate the powers Tor referral =system,
permission cases and ex-post-facto approval as indicated below:-

EEFERRAL SYSTEM

+ Procedures/investigations Permission for tests/
for which there is no procedures, the eptimates of
prescribed CGHS zate Ffor which are’ not  more than
COHS recognised private Rs.20,000/-, may be granted by
hospitals/diagnostic HOD (for serving employees) and
centie. by Head of CUHE covared citiesn

{for 'Penmioners) provided the
teasts/ procedures have been
recommendaed = by Govt.
Specialist.

Reimburgement may be limited
to AIIMS racte in the case of
Delhi and outside Delhi. In
case rates have not been [ixed
by AIIMS for any particular
procedure/investigation/test,
reimbursement may be made as
per actuale,

In Ccase of ms_.-:iit;al Powers are delegated to the
emergency beneficiary may Heads of the CGHS Organisations
go directly to private in various CGHS covered cities

1l

recognised/ Government in respect of both penainnerg
referral hogpital,  and and gerving employeas for
submi i an MRC after deciding which cases fall unde
digclharge Erom the tha "emergency" category.
hospital. '
3 In pregnancy cases Once the predgnancy is
. diagnosed/confirmed by Ehe
i Government /CGHS' doctors

including the Madical Officer
working at Ehe dispenrary
level, the HOD of concerned
Department/ Ministry

Coned. ./ /=

=




4. In cage
ingpite of. facility baing
available in the eity
atill chooses Eo gak
treatment in CGHS
recognised hospital du
another city

5. in cagse of pensioners if
permisgion- is granted for
treatment in another city
for such procedures/tests
that are advised by the
Govt./ CBHS specialists
and are mot available in
the same city

6. In case of emergency in
regpectk of pensioners/
sarving employees

'
7 Treatment in privace

recognised hospital

of benaficiary,

. Diresotor,

may permit admission for
confinement purpose in the
private hospitals recognised

under CEHS.

The powers for grant of such
permicsicn are delegated to the
Meads of COHS organisations in

various CCHE covered cities
both in respect of pensionere
and serving employesa but

without grant of TA/DA.

Permisgion may be granted to
pensioner beneficiaries by Head

- of the OGHS Organigation in the

various CGHS covered cities on
the baesis of specific advice
from Ereating Govt. speacialist.

TA may be Iimited to the
Raferral Hospitals available in
(o 1 T nearsst city by the

shortaat roukse. In case of
deviation, prior parmission of
CGHS, ‘may b
gbtained.

Since it is not always possible
to obtain prior permission im
emergency, CLreatment taken by
CGHS beneficliariese in emergency
will be considered on merits
even if the treatment. 185 caken

Irom a non-reccognised private

hospital . For granting ex-post-
facto approval ‘in emeErgency
cases, both for esarving/
pensioner beneficiaries, the
power is delegated to the Head
of the concerned CGHS covered
Ccity-

Eeferral may be made on the
recommendation of the creatment
procedura by the Govt .
epecialiat for indoor
treatment in private hespieals
recogniced under CSHS.

The permisaion both Eox
pensioners and sarving
employeea for a period of 8ix
monthe for follow-up treatmeant
may  be given by the Head of
COHS covered ciby from the date
of discharge of the beneficlary
Erom the hospital.

Contd., , . f-

i
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PERMISSION CASES

Cases where permission is
to be given for icems
with ceiling rates

Permigsion for items for
which Standing Commictees
exist and the BStanding
Committee has recommended

the case

Supply of Oxygen
eylinder, Leucocyte
filter, Infusion pump
eEC.

Air travel

Permigeion for  highly
expensive procedures like
B:M.T., Cerdiac
defibrillator, carotid

gtents, etc. as per Covt.
ceiling rates as the cost
involved are very high or
where there is no policy
decision

When treatment is taken waith
prior permission and where the
ceiling rates have been fixed
for purchase of implants such
as pacemakers, Rotablatar
total joint replacement etc.
the procedure of calling 23
quotations is not required and
the Head of the CGEHS
organigsation of the concerned
CGHS covered city may grant
permission in such cases.

Permission may be given by the
Ministry of Health and Family
Welfare for iltems which have
been notified by the CGHS.

Permission may be given by the
Ministry of Health and Family
Welfare on tha recommendaticns
of the Btanding Committee for
items which have been notified
by the CGHS. '

Permission may be givEn by the
Ministry of Health and Family
Welfars on the basis of the

recommendation of Director,
CGHS. '

For highly expensive
procedures like BMT, Cardiac
Defibrillator, Carotid
Stencing ete. M/o  HFW
n o B % E B8 8 t h-=

egquipmente/instruments/
implants for domiciliary use
with specific ceiling rates.
Hence, permmission for any
instrument /eguipment/implant
putside the notified list will
be dealt by the M/o HFW on a
case to’ case bagis in
consultation with DGHS /Finance
Division.

Contd., . /-
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EX-FOST-FAC

Treatment Laken without

recommeddacion of CGHS/S
GovEb. gpecialist, bt
with permission of CMO
in-chargs af CGEES
dispensary in a
recognised private
hagpital within appruved
celling rates

Treatmant taken in
private hospitals
recognised under CGHS
without prior permission

Emergency cases within
approvedd ceiling rates in
respect of treatment

taken in private
hospitals recognised
under CGHS.

Emergenc cAses within
ceiling approved rate in
raspackt of Ereatmenkt
taken in privatae
unrecognised hospikeal. .

Capes where priox
permission for treatment
an CGHS recognised
GovErnment referral
hospital was granted for

a4 particular procedure '

and ar the cimae of actual

operation, some
device/sartificial
appliance/ additional

creatment / procedura/f
diagnostic procedure  has
been used/undertaken for
which no prior permisgion
wae taken.

BEx-post-facto permission
for Etreatment in Govt.
teferral hospitals  llke
AIIMS, PGI Chandigarh,
- o

E

Powers are delegated to the
Heads of CGHS organisations in
the CGHE covered clclies botch
in respect of pensioners and
sarving employees to decide
guch typs of Ccages.

Powers are delegated tao the
Heads of CGHS organisations in
the CGHS covered cities boeth
in respect of pensioners and
serving employees to decide
such type of cases.

Powers are dalegated Co the
Heads of CGHS organisations in
the COGHS covered cicies both
in respect' of pensioners and
serving employees to decide
sguch type of cases.

Powers: are delegated to the
Heads of CGHS organisations in
the OGHS covered cities both
in respact of pengioners and
serving employees to decide
such type of cases.

Powers are delegated Eo the
Heads of CGHS crganisations in
the OGHS covered cicies both
in respect of pensioners and
serving employees to decide
guch type of cases. ;

For serving employeep:

HOD of the concerned Ministry/
Department /OfLIice may declde
such cype of cases.

For pengionersi

Head of the CGHS organisation
of the concerned CGHS covered
city may decide such type ot

cases.
Contd. .. f-
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Treatment under energency
in private hospitals
recognised under CGHS and
approval to be given as
per approved rates for

approved procedures/
Appliances/devices.
Treatment taken under

emergency but approval to
be given above  the
approved rates

Relawation of CGHS Rulas

Air travel permission/Ex-
post-Eacte approval [Cor
air travel undertaken for
medical treatmentc

Reimbursement o £
treatment /oest Lor which
there is no prescribed
rates under CGHS

Mcnetary lLimit to i=gue
panction for settlemsnt
pf individual Medical
Reinbursement Claims/ to
accord permission/ grant
of madical advance

B

towers are delegated to the
Heads of CGHS organisations in
the OEHS covered cities both
in respect of pensioners and
geerving employees [0 decide
gpuch type of cases. '

Ministry of Health and Family
Welfare may decide such type
of cases in gpecial
circumstances, depending upon
the merits of each case.

Ministry of Health and Family
Walfare will decide such type
of cases.

Ministry of Health and Family
Helfare will decide such typs
of cases.

Powers are delegated to- the
Heads of CGHS organisations in
the CGHS covered cities both
in respect of pensioners and
serving employees and
reimbursement may be made as
per AIIMS rate/actual,
whichever may be less, or as
per actual in case there ie no
ATIME rate, beoth in ths case
percaining to CGHS, Delhi and
CGHS outside Dalhi.

Sfubject to the approval of
Head of the CGHS organisation
of the concerned CGHS covered
city/Miniscry of Health and

Family Welfare, where
prescribed in the preceding
parag, the monetary limit for
igguing gancticon has ‘been
raiged as under:-

a) Rs.2 lakhs By the
{in case HOD
of serving
employees
beneficiaries)

b} REs.2 lakhs By thse
([in casze Head of
of pensionsr the
CGHE concecnad
benaficiarian) CCHS -

: coverad
city.

Contd, . /-
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c) Rs.2 o 5 lakhe: Director,
~ CGHS

4} above Ez.5 lakhs: Miniscry
; of Health
anad
Family
Welfare.

- £ These orders will come into effect Efrom the date of issue,

3. The above orders are issued with the approval of
Secretary(Health) and concurrence of JSEFA vide Dy. Ho.1766/99-
JEEFA dated 13.3.8%.

(BRAHAM DEV)
UNDER SECRETARY TO THE GOVERNMENT OF IMDIA
To
1. All Ministries/Departments of Govarnment of India.
. ﬁir&ctnr eneral of Health Services.
- Director, CGHS.
4. 811 Additional/Deputy Directors of CGHS.
5 All Officers/Sections/Desks in the Ministry of Hsalth &k
Family Welfare.
B. C & A.G., of India, 10, Bahadur Shah Zafar Marg,

Mew Delhi-2, with the request that these ordezs may be made
applicable to the persons serving under him.

e Copy for folder.

/




£ 15025135/2019/DIRFCGHS! CGHS(P)
Government of India
Ministry of Health & Family Welfare
Department of Health & Family Welfare

Nirman Bhawan, Mew Delhi
Dated the 29" May, 2019,

OFFICE MEMORANDUM

Sub: Consultation from Specialists at CGHS empanelled hospitals in respect of CGHS
beneficiaries aged 75 years and above -regarding

L =

With referance to the above mentionad subject the undersigned is directed lo state
that the matter related to relaxation of consultation norme in respect of glderdy CGHS
beneficianies was under consideration of this Ministry and |t has now been decided that
hereinafter, CGHS beneficiarles aged 75 years and above shall be permitted to seek direct OPD
Consdultation from Specialists of private hospitals empanelled under CGHS without referral from
CGHSE Wellness Centra,

2. If any Investigatione ! procedures are advised and are required in emergency, no other
authorization is reguired and the same may be undertaken. However, in non-emergancy
condiions approval of competent authority is required if any non-listed investigations /
procedures are advised. Medicines prescribed are to be procured from CGHS Wellness Centre.

3. Private hospitals empanelled under CGHS shall provide such facilities an cashless hasis at
CGHS rates to pensioners, ex-MPs , Members of Padiament and such other Categories of
CGHS beneficiaries , who are eligible for treatment /Ainvestigations on credit basis. More than 75
year old dependants of sering CGHS beneficiaries, who are otherwise net éligible for Cashless
treatment shall claim the reimbursement from concerned Ministry /Department Beneficiaries of
Autonemous Bodies /Statutory Bodies covered under CGHS shall claim reimbursement from the
respective organization,

2. These orders are in supersession of the earlier guidelines on the subject.

o o 1
(Dr. Mgﬁ;ﬁh;

Addl DDG(HQ), CEHE
Ta:

All Ministries | Deparmeants, Governmeant of India

Director, CGHS, Nirman Bhawan, New Delhi

CGHS Desk-lDesk-IICGHS-I/CGHS-, Dte.GHS, Nirman Bhawan. New Delhi
Estl.|f Estt.[l/ Estt. il Estt. 1V Sections, Ministry of Health & Family Welfare
Admn | f Admn_ll Sections of Dte GHS

L S e



Addl. Director, CGHS{HQ) / Addl. DirectorsiJoint Directors of CGHS Cities

Rajya Sabha / Lok Sabha Secretariat

€ Registrar, Supreme Court of India /Punjab & Haryana High Court, Chandigarh
Under Secretary, UP.S.C.

10 Under Secretary Finance Division

11 Deputy Secretary (Civil Service Mews), Department of Personnel & Training,

ath Floor, Sardar Patel Bhawan, New Delhi
12 PPS to Secretary (H&FW) Secretary (AYUSH)Y Secretary(HR) Secretary(AIDS

Control), Ministry of Health & Family Weifare

13 PPSto ASEMD, NRHM / AS (H) DGHS

14 Secretary, Staff Side, 13-C, Ferczshah Read, New Delhi

15 All Btaff Side Members of National Council (JCM) (as per list attached)

16 Office of the Comptroller & Auditor General of India, 10 Bahadur Shah Zafar Marg, New
Delhi

1T All Offices / Sections / Desks in the Ministry

18 UT| Infrastructure Technology And Services Limited. UTI-ITSL Tower, Plot No3 Sector -
11, CBD Belapur, Navi Mumbai-400614

19 Nedal Cfficer, MCTC, CGHS with a request to upload a copy of OM on CGHS Web-site
20 All Hospitals empanelied under CGHS through Addl. Director, CEHS of cencerned cily

21 Office Order folder

s [

Copy for information fo
Jaint Secretary, Cabinet Secretariat, Rashirapati Bhawan , New Delhi
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No, 81101 292019-EHS
Government of India
Ministry of Health & Family Welfare
Department of Health & Family Welfare
ek d

Nirman Bhawan, New Delhi - 110 108

Dated: the 13" September, 2019

OFFICE MEMORA
Subject: Emergency treatment in CGHS empanelled Hospitals.

The extant instructions under CGHS provide thet under emergency
conditions, a CGHS beneficiary can pet admission in any CGHS empanelled
Hospital without any prior permission, It has, however, been brought to the
notice that the Hospitals deny admission or insist on referral memo from CGHS
Wellness Cenire even in emergency conditions.

2, In accordance with the Memorandem of Agreement between the CGHS
empanelled Hospital and the Government of India, refusal to provide treatment
W bonefide CGHS beneficiaries in cmergency cases and other eligible
eategorics of beneficiaries on credit basis, without valid ground, would attract
disqualification for comtinuation of empanclment.

3. Mg therefore, reiterated that in emergency the empanelled hospitals will
not  refuse  admission or demand an  advance payment from
the CGHS beneficiary or his family member and will provide credit facilities (o

the paticnL.
# A
(Rajecy Attri)
Undler Secretary o the Govt, of India
(Tel: 011 - 2306 1883)
To

13 All MinistriesDepartments, Governmeni of Tndia

2) PPS to Secretary (H&FW ) Sccretary (A YUSH)/Secretary (HRY Ministry
of Health & Family Welfare

3) PPS to DGHSESEDG (COGHSYASEFAASEMD, NRHM/ASEH),
MoHEW, Mew Defhi

4} Director, CGHS, Nirman Bhawan, New Defhi



Z 15025/35/2019/DIR/CGHS/ CGHS(P)
Government of India
Ministry of Health & Family Welfare
Department of Health & Family Welfare

Nirman Bhawan, New Delhi
Dated the 29" May , 2019

OFFICE MEMORANDUM

Sub: Post-operative Follow-up treatment from Hospitals empanelled under CGHS in
respect of critically ill CGHS haneﬁciariea-r&garding

ik

With reference to the above mentionad subject the undersigned is directed to state that
in view of the difficulties being faced oy critically il CGHS beneficiaries in getting post-operative
llow-up trestment at CGHS emparnelied hospitals, the matter was reviewed and it has now
been decided tha! critically ill CGHS beneficiarias shall be permitied for follow up treatment in
CGHS empanelied hospitals asz per the details given under:

L. Permission for post-cperative follow-up treatment in respect of the following pest —
operative conditions requinng frequent Consultations from Specialists at private
hospitals empanelied under CGHS, need not be re validated from time to time and
follow-up treatment may be under taken at CGHS rates without time limit.

. The consultation finvestigations are parmitted under these follow-up cases. The
conditions covered are:

Posl Cardiac Surgery Cases including Corenary Angioplasty

Post Organ Transplant Cases (Liver, Kidney, Heart, etc.,)

Post Meuro Surgery Cases/Past Brain Stroke cases requirng regular foliow-up
treatment

End Stage Renal Diseasefoliow up cases of Liver Failure

Cancer treatment

Autg-immune disorders like Rheumatold Arthritis requiring regular fallow-up

Neurological diserdars like Dementia, Alzheimer's disease. Parkinscnism , ete,

om

R =

Medicines prescribed are to be procured from CGHS Wellness Centre,

iil.  The beneficiaries shall have to submit a seff-allested photo copy of the permission |stter
to the hospital to enable the hospitals to provide credit facifty in respect of pensioners
and ather categories of CGHS beneficiarizs entitied for credit faciity, Serving amployeas
{and their dependents) who may not be entitted for cashless facilities shall encloze a
self-attested photo copy of permission letter te claim reimbursement from the concemad
Ministry /Department,

v,  Permission in respect of Pensioner CGHS beneficiarias, Ex-MPs {and other categories
of GGHS beneficiaries, whose medical expenditure is bome by CGHS) etc., shall be
granted by CGHS, Permission in respect of Hon'ble Members of Padiament shall be

1



Ta

granted by Rajya Sabha Secretariat/Lok Sabha Secretariat as the case may and by
cancerned Ministry /Department in respect of serving beneficiaries and by concemed
Autonomous Body | Statutory Bady in respect of serving fpensioner beneficiaries.

However, if any non-isted investigations / procedures are advised permission from
competent Authority shall be required, except in amergency.

These orders are in supersession of the eadier guidelines on the subject

<A
{Dr. M-'E%ﬁ}n}

Addl. DDG(HQ), CGHS

All Ministries / Departments, Government of India

Director, CGHS, Mirman Bhawan, New Delhi

CGHS Desk-1/Desk-Il/CGHS-VCGHS-II, Dte. GHS, Nirman Bhawarn, New Delhi
Esit.lf Estiilf Estt.lIlf Estt |V Sections, Min istry of Health & Family Welfare
Admn.| | Admn |l Sections of Dte. GHS

Addl. Director, CGHS(HQ) / Addl. Directors/Joint Direciors of CG HS Cities
Rajya Sabha / Lok Sabha Secreiarniat

Registrar, Supreme Court of India /Punjab & Haryana High Courl, Chandigarh
Under Secretary, U.P.5.C.

Under Secretary Finance Division

11 Deputy Secretary (Civil Service News), Department of Personnel & Training,

=th Floor, Sardar Patel Bhawan, New Delhi.
12 PPS to Secretary (H&FW)/ Secretary (AYUSH) Secretary(HR) Secrefary(AIDS

Control}, Ministry of Health & Family Welfare

12 PP5 to ASEMD, NRHM / AS (H} ‘DGHS

14 Seoeretary, Btaff Side, 13-C, Ferozshah Road, Mew Delhi .

15 All Staff Side Members of Mational Councll (JCM) (as per list aftachad)

16 Ciffice of the Comptroller & Auditor General of India. 10 Bahadur Shah Zatar Marg, New
Delhi

17 All Offiees / Sections { Desks in the Ministry

18 UTI Infrastructure Technology And Services Limited, UTIITSL Tower, Plot No3 Sector -
11, CBD Belapur, Navi Mumbai-400514
18 Nodal Officer, MCTC, CGHS with a request to upload a copy of OM on CGHS Web-site

20 All Hospitals empanelied under CGHS through Addl, Director, CGHS of concermned city.

2 == R R = O 5 Y S
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21 Office Order foldar

Copy for information to

Joint Socretary, Cabinet Secretariat, Rashtrapati Bhawan , New Delhl



