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Dr. (MTS.) 2”“650 ’Vamn The Director General

President HQ, ESI Corporation, Panchdeep Bhawan

9868333336 CIG Road, New Detlhi 110002

Dr. ﬂ]ﬂy Kumar smﬂﬁ Subject: Regarding Prescription/dispensing of medicines to patients.

Vice President

9868541716 Dear sir,

@f. Md Mozaffar ‘Uﬁm With request to subject matter cited above, | wish to submit the following for your kind perusal and needful action.

Gen. Secretary

9911755111 1) That ESIC HQ office had issued guidelines on this matter on 28/12/2022 vide no. V-14/11/15/2014/Med. |
(Policy). Pursuant to these guidelines, only Dhanwantri module is to be used for prescription/dispensation

@r. ‘Varun Xumar.Smgﬁ of medicines to patients so as to avoid hassles.

Joint Secretary 2) The dispensaries are duly abiding by these guidelines but the hospitals had faltered in compliance to above

9350841726 said orders. Consequently, patients face undue harassment because hospitals are not dispensing
medicines/or dispensing 1-2 medicines only. Also, the remaining medicines are not prescribed online on

@'f. Avneesh Xymar Dhanwantri module but are prescribed offline on OPD slips.

Finance Secretary 3) The frivolous reasons cited by Hospitals for this noncompliance is non-availability of enough computers on

8750795356 each OPD Doctor/Desk, non-availability of medicines in Hospital pharmacy etc.

Dr. ’Braﬁmnisﬁ 5itara 4) Thus, the patients are sent back to dispensary with medicines prescribed on OPD slips (without even online

Member Executive prescription on Dhanwantri module)

9312374957 5) The same applies to medicines which are to be provided by “Local purchase”.

Q)l' ﬂnkyrSaui 6) Itis astonishing that the Central store (which supplies medicines to their respective dispensaries) is located

‘ in every hospital but the hospital pharmacies still fail to provide medicines at their counters to OPD

Member Executive patients visiting them. Also, the patients are deliberately given 1 or 2 medicines and are asked to obtain

8805760732 the rest of medicines from dispensaries

Zonal Secretaries - 7) Thus, the Hospitals have been conveying to patients (in a subtle way) that in any case you (the patient)

fandri of shall have to stand in ques at two places, so better obtain your whole slot of medicines from dispensary

Dr. Chan, "kﬂ P only. Ostensible this is a deliberate attempt on part of Hospitals to discourage patients from getting

Uttar Pradesh/Uttarakhand " R ‘ '

9868266698 medicines from hospital pharmacies which return increases the patients’ inconvenience (in terms of loss of
time, money, energy).

{]
Dr. Vikash Kumar 8) Further at the dispensary level, attending doctors are compelled to copy the offline prescribed medicines

DelhiNCR . . ) . .

9871549147 of hospitals so that required medicines are dispensed to patients.

Dr 9{;1 £ Dalal 9) Needless to say, that this practice results in duplication of work and enhances unnecessary hassles to the
- Agjes patients. Also, this practice is deviation from Delhi Medical Council rules /ethics which forbids copying of

West Bengal/AssamVN E State

9007656613 another doctor’s prescription.
Dr. Sujay Pradhan 10) The sole reason for this repeat exercise of medicine prescription is non compliance/default/irresponsible
BihariJharkhand Onissa attitude of Hospital Authorities/Doctors despite clear instructions from HQ on this matter.
9861083880 11) ESICMOA executives had apprised your good self about all these issues in their meeting on 21 November
Dr. Veeranna Badavat 2022 and were assured that needful rectifications/ corrections shall be done for smooth delivery and
Andhra Pradesh/Telangana/ dispensation of medicines to IPs. But despite passage of more than 08 months the ground reality in this
Machya Pradesh/Chhattisgarh 5 <
9700420090 matter remains grim.
. 12) Hence by way of this letter we request you to direct the concerned authorities that:

Dr. Pradecep J Raja Sp i) 100% online prescription be done by hospital doctors.
Tami Nagu/Puducherry/ ii) no duplication of prescription by dispensary doctor for offline prescribed medicines by Hospital.
KeralaXamataka o . N _ 7 .
9843190831 Once medicines are prescribed by Hospital doctors, that medicine (if need to be dispensed from

i dispensary) shall be made straight away available to patients without duplication of prescription again by
Dr. Tm‘ﬁf’“ P 'D“ﬁ’Pﬁd‘ Dispensary doctor.
;‘;“&’;:;6‘5"62 yeral iii) local purchase medicines (LP) also be made available at concerned hospital itself.

. . 13) This streamlining of medicine prescription and dispensation will avoid inconvenience/ hassles to our
Dr. 5“’:? x-‘y valuable IPs and will also be in sync with DMC guidelines. | hope you will do needful to end this malpractice
RajasthanHaryana . : . .
8376083746 at our ESIC run hos'pttals / dispensaries at Delhi.
Dr. Marn] Gorg With warm Regagds
Hmachal PraceshPunat’) 8 K
9518400011
IT Secrelaries :- Dr Md Mozaffar Uddin
9 Copy to: Director Medical Delhi/ Director Medical Noida (ESIC)

Dr. Ankit V. General Secretary (Copy /
9716501776
Dr. Rgj Xumar

BO76109471



